May—July 2025 |

The
Clean Sweep Team
News

Welcome Season 2025 SUMMER CLEANING CHECKLIST:

It’s official, we’ve made it! The Clean Sweep Team 1s ex- 10 “'““Gs You
ited to bri h d of quality cleani -

Vices. Our teame e aready busy cleaning up the Fasien  [REHIALURRLZL

Shore, one property at a time. '"“s SEnsnn

e

From The Team: On behalf of our President Brandon W.
Parsons and our entire team, we sincerely thank you for
your support, trust and business. We appreciate your
kind words regarding our service, your referrals and
feedback. Success is often the result of joint-efforts. So
we truly value your part of our team. Team Updates/How can
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Team Updates

What have we been doing?

We are often asked what
it is we do after the busy
summer season? The sim-
ple answer, we prepare
for the next season! The
Clean Sweep Team is the
Vacation Rental Special-
ist of the Eastern Shore.
In addition, we serve a
wide range of commercial
and residential clientele,
providing carpet and up-
holstery cleaning ser-
vices.

The off season is the best
time to reflect. It’s an op-
portunity to identify areas
of operations that work,
and the areas that need
work. Developing the
best practice for each as-
pect of our service, is not
an idea, it is our goal.

As new policy and proce-
dures are implemented,
we assure that all devel-
opments are made with
service as the focus.

When we all “Pitch-In”
We all win!

How you can help?

What you need to know for Season 2025

Property Owner

Checklist
e Schedule Dates early

e Provide Check-in/Check out
times

e Provide Updated Entry Code
e Provide New keys (If applicable)

e Inform whenever a guests vacates
early

e Provide Parking Space #
(If applicable)

e Provide Guests with Property
Rules

We prep our teams motivating them to work efficiently,
ethically and effectively. Time and preparation go into forti-
fying teams for their work day. To mitigate any hinderance
to productivity, here are helpful tips from our friends at
Airbnb and VRBO, how guests can do their part. When these
steps are not followed, it requires more time to complete
the work, slowing down performance. Avoid the excessive
cleaning fee by informing guests of the house rules.

@ airbnb

Nt »pa»

Basic Housekeeping : Basic Housekeeping :

VRBO, like most vacation rental plat-
forms, expects guests to maintain a rea-
sonable level of cleanliness during their
stay. They are expected to leave the
property in a tidy state and dispose of
trash properly. Hosts often charge clean-
ing fees to cover the cost of professional
cleaning services between guests, but

e Airbnb's rules for guests regarding | | ®
cleaning are designed to ensure
the property is left in a reasonably
tidy state. Guests are expected to
clean up after themselves, wash
dishes, and take out trash.

Damage reporting guests are still responsible for basic

housekeeping like taking out the trash

o If guests cause damage beyond and running the dishwasher.

normal wear and tear, they should

inform the host and work to find a | | N© Excessive Messes:

Guests should avoid creating excessive
messes that require deep cleaning, such
as leaving moldy dishes, heavily soiled
carpets, or pet stains.

reasonable solution. o




Peak Season Points To Remember

The following policies are strongly enforced during Peak Season

Arrival /Non Cancellation Fee

Excessive Cleaning Fee

Late payment Fee

eCancellations: If a need to
cancel or reschedule arises,
please provide prior notice

to avoid a service charge for

arrival.

eFailure to gain access for
scheduled service without
prior notice will result in a

service charge for arrival.

Our standard cleaning fee
covers the standard clean-
ing after a guests stay. How-
ever, in the case where ad-
ditional cleaning efforts due
to excessive mess, stains,
damage, or leftover items
interrupts the normal scope,
a fee will incur.

For example, if a space was
left with excessive trash,
dirty dishes, spills and
stains, it requires more time
and materials to properly
clean and restore the prop-
erty.

ePayment Due: Full pay-
ment for services/
products is due upon re-
ceipt of invoice or the
agreed-upon schedule.

eAn invoice payment re-
minder will be

sent 5 days from the due
date, if payment is not

received.

eLate Payments: Pay-
ments not received with-
in 10 days of the due
date will incur a late fee.
(5 percent of the unpaid

invoice)

The Clean Sweep Team
Service Calls:

We aim to answer any requests we receive,
even outside of a scheduled cleaning service.
To cover the expenses associated with a team
visiting your property, a service call fee of $25,
also known as a trip charge, is the cost for
sending a team to your property to handle an
issue. This fee covers the teams travel time,
fuel, and potential wear and tear on the vehi-

cle used.

Memorial Day through
Labor Day

Operating Hours 9am-
S5pm

e We cannot honor early
check-ins

e We cannot honor late
check-outs

e We cannot guarantee
same-day requests

Please let us know if

your guest checks-out
early

Please provide your

Entry Codes

Parking Space Number

Outside of an emergen-
cy, Please allow 24
hours for

e Email response

e Return Calls and Texts

e Calls will not be an-
swered after 5pm

e Please submit any
complaint or request
for a return for service
within a reasonable
amount of time.



The Client Hub

Your Jobber client portal, also known as Client Hub, is a
self-service online platform for clientele. Allowing you to
manage your services. At your convenience.

« Request service

o Cancel service

o Approve quotes

« View appointments

o Make payments

o Print receipts

« And more, all in one place!

The request form is designed to be your one-stop-shop at
communicating with us. We require 24 hours notice to guar-
antee a service. All request are processed at the end of the
business day. Jobber will confirm all bookings within a 30
day period. Dates booked more than 30 days out, will not

show in the portal but does not mean they are not scheduled.

Please feel free to request a confirmation of all your sched-
uled dates.

How it all works:

The request is received

The service is scheduled in the cli-
ent account

Daily Reports are run

Properties with check-ins are priori-
tized

Vacant Properties are Prioritized
Final Daily Reporting is run
Priority Scheduling Program is ap-
plied

Teams are determined
Assignments are uploaded

Teams hit the field



https://www.google.com/search?sca_esv=d93e8101beac56bb&cs=0&sxsrf=AE3TifN4hUqUqpmZ022OcwWBemPBvmevWA%3A1748208909537&q=Client+Hub&sa=X&ved=2ahUKEwjnkY_Yyb-NAxX_F2IAHVE2Cg0QxccNegQIBBAB&mstk=AUtExfCYfIwJKqWGAHb_nNS9uKMctIW3HJMJTGGlvVKD1gMhFje_mEFyw7yYekB-yXzTw

Your Portal to cleanliness!

Tips for Using Jobber and your Client Hub

Be Specific

Provide as much detail as possible

Schedule Early

The sooner you schedule, the better

Provide Timely Updates

When information changes, let us know

Give Feedback

We love to hear from you

The Clean Sweep Team is dedicated to providing the quality services you have come to expect.
We are led by a results driven President, who values hard work, teamwork and cleanliness. Our
goal this season is to highlight the efforts of our teams, and celebrate a job well done!

Memorial Day Weekend 2025 Statistics

Properties Cleaned | Bedmaking Services | Linen and Laundry Services
Scheduled Cleanings Beds Stripped # of pounds sorted, washed, dryed, fold-
78 236 ed and returned or held in inventory
Unscheduled Cleanings Beds made
7 195
Spruce Ups
4
Total Total Total
102 431 2,894 Ibs




Spring Cleaning
VS
Summer Chores

According to Home Made
simple, Summer is not for
cleaning, but for main-
taining! Summer happens
so fast. There are dande-
lions, pollen, ants and
dust. There is still lots to
clean during the summer,
especially when you’re
out of town for stretches
of time. Your house isn’t
going to keep itself up.
Call the professionals at
443.859.1175

1. Keep your drains (and especially
your garbage disposal!) mold and
bacteria free during the warm
weather months by pouring some
boiling water down them, followed
by a dollop of baking soda and dash
of white vinegar. Finish with more
boiling water to flush.

2. Dry brush outdoor couch cush-
ions (or hit them with your vacu-
um’s upholstery attachment) to
remove pollen and pet hair before
hosting company.

3. Clean and reverse your ceiling
fan blades each summer, so they're
not just aimlessly swirling dirt and
pollen around in your home. By
reversing the blades to turn coun-
terclockwise, the fan will push cold
air, rather than warm air, down-
ward.

www.thecleansweepteam.com

The Top Ten Things to clean this Season!

4. Stash a few brooms and dust-
pans on the porch, patio or
deck. These are handy for spot
cleaning all your window treat-
ments, screens, railings, ceilings,
window boxes, etc.

5. Choose a new summer show-
er curtain liner, and pretreat it
by running it through the wash-
ing machine on the cold, gentle
setting with % cup of white vine-
gar. This will prevent mold and
mildew from forming on the
shower liner during the warmer,
more humid months.

6. Give your gas grill an exfoli-
ating spa treatment in between
uses to keep the grates fresh.
Turn it on high, let the grates get
hot (or do this technique when
you’re done cooking, while the
grill is still hot).

Hold a cut lemon with long-
handled tongs, or stick it on the
end of a long-handled fork
(either way, be careful!).

Dip the lemon into a bowl of salt
and then rub it across the grates
from front to back. The lemon's

acid will cut grease, while the salt

is a scrubbing agent.

7. Clean your car week-
ly. Remove all those coffee cups,
food wrappers, broken sunglass-

es and empty tubes of sunscreen.

Doesn’t that feel better already?
Wipe out the center console, cup
holders, steering wheel and
dashboard with a rag soaked in a
gentle dish soap, like Dawn, and

warm water. Rinse soap residue
with a clean, damp rag.

Vacuum the seats, beneath the
seats and the trunk with the up-
holstery attachment.

Clean your car windows month-
ly, both inside and out. The view
sure is better without all that bird

poop.

8. Vacuum all of that hair off of
the carpet, couches and the pet
bed weekly (and don’t forget to
hit the back seat of your car to
eliminate pet hair after all those
trips to the dog park and nearby
hikes!).

Launder the pet beds monthly. If
they’re super haggard, toss them
and buy new ones.

Clean and sanitize hard plastic
pet toys monthly, the same way
you’d clean your kids’ toys

9. Dust everything from top to
bottom weekly. Wash the win-
dows, window sills and ledges
monthly.

Especially if you keep your win-
dows open all summer long.

10. Wash the walls monthly.
You don’t even notice it happen-
ing, but walls actually absorb and
trap all sorts of smells, including
that smoky burger scent wafting
in constantly from all your neigh-
bor’s BBQs. Do all the floor stuff
weekly.

Sweep, vacuum or dry mop. Then
run a wet mop across the hard
floors



What's happening in Ocean City

6pm-9pm Recurring every Friday

Karaoke Fridays with DJ Donnie

Presented By: Residence Inn - Marriott 300 Seabay Ln, Ocean City, MD
Free Admission

June 4, 2025

Clay-A-Palooza

Presented By: Art League of Ocean City Center for the Arts
Featuring the Clay Guild of the Eastern Shore

502 94th St., Ocean City, MD 21842— Free Admission

6/4/2025,6/11/2025, 6/18/2025, 6/25/2025, 7/2/2025, 7/9/2025, 7/16/2025, 7/23/2025,
7/30/2025, 8/6/2025, 8/13/2025, 8/20/2025, 8/27/2025

Movies On The Beach

Presented By: Town of Ocean City, MD

Carousel Resort Hotel & Condos

125th Street, 11700 Coastal Hwy— Free Admission 8:30pm

Enjoy a perfect summer treat for the whole family with free movies on the beach! Every Wednesday

evening from June 4th to August 27th, gather under the stars on Ocean City's beautiful sands for a
memorable movie experience by the waves.

June 14, 11:30am—June 15, 3:00pm

Ocean City Air Show

Prepare for a weekend of jaw-dropping aerial displays on June 14-15, as the iconic Blue Angels grace
the skies above Ocean City’s famous beach and boardwalk.

June 18, 1-5:00pm

MSFA 2025 Parade

16th Street and Coastal Hwy

Join the community for the Annual Fire Fighters Parade. Parade route between 16th & 30th Street
on Baltimore Avenue.

June 20, 6-8:00pm

Berlin Bathtub Races

Maine Street in Berlin, MD

The Bath Tub Races are a one-of-a-kind, high-energy event that brings the community together for a
night of fun and friendly competition! Participants race creatively designed, bathtub-inspired vehi-
cles down Main Street, competing for speed, style, and bragging rights.



https://www.ococean.com/listing/residence-inn-marriott/202/
https://www.ococean.com/listing/art-league-of-ocean-city-center-for-the-arts/177/

