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Did you know?

April is :

*  Named after Aphrodite, the Greek goddess of love.

*  National Poetry Month

*  |n the Roman calendar, April was the second month of the year until January and February
were added in 700 BC

*  April 9, 1959: NASA announced America's first astronauts.

We’re Back and Ready for an Exciting Season

To our valued clientele,

We've missed you! Hoping you enjoyed a wonderful winter break and are feel-
ing refreshed in the new year! We’ve been busy behind the scenes, and are

thrilled to reconnect with you. .
Y Inside the Team

Exciting News Just for You!

As a thank you for your continued support, we’re offering exclusive promotions
now through April. Don’t miss out on limited-time deals to kick-start your *Season 2025 .......... 1

*We remember ...... 2

*Clean Team News ..3

*Events

in Ocean City ... 4
season, “ -
Check out the details in this issue and visit to
learn more. *Mold Removal ...... 5

Stay Connected with Us! We're more active than ever on social media, sharing
updates, tips, and special offers. Join the conversation on our Facebook, Google
or Yelp pages.

_ No job is too BIG or too small!




“Do it right the first time and you won’t
here from me’”’ - Ann L. Parsons?”’

Our founder Ann L. Parsons
began The Clean Sweep
Team in 1998 with a vision.
Initially cleaning just four
properties in the Century 1
building, a reputation was
born. That reputation pro-
duced a larger clientele
which comes with a greater
expectation. Keeping our
founders' vision in mind
and innovative operations,
The Clean Sweep Team is

Ann L. Parsons dedicated to exceeding
(1960-2019) those expectations.
Ann’s son Brandon,
“One call, we clean it

all.” Clean Sweeper #16

Ann L. Parsons has been updated to
reflect how much

you both mean to us.

We miss you! Thank

I speak for the team when I say we love
and miss Team Dad and our biggest sup-
porter, Richard, “Ricky” J. Parsons. Alt-
hough they were legally separated, he re-
mained Ann’s biggest supporter, always
there to help when needed. Mr. Ricky was a
leader on the team, available to teach, as-
sist or put a smile on our face. We miss him
and Brandon talking business and his
jokes. Truly one of a kind. We all agree that
things just have not been the same without
him. However, we are eternally grateful for
his example.

has worked alongside her
since the age of ten. Picking
up when it was time for her
to take rest, Brandon has
grown the company into
what we know for sure,
Ann is proud of. Ann
demonstrated the benefit of
owning her own School
Bus, and being in business
for herself. Brandon has
mirrored his mother’s suc-
cess, by following her foot-
steps.
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Our Valued Client and Partners

We're excited to welcome a brand-new season 2025! Get ready for updates to our policies, proce- PPLY N O
dures, and services designed to continue providing the best possible experience for you. All policy

and procedure are available at www.thecleansweepteam.com

Service Rate Increase: This adjustment is necessary due to rising operational costs and increasing
material and labor costs. These changes help us continue to offer the level of service and quality that
you’ve come to expect. The increase will also allow us to invest in [new services, technology up-
grades, facility improvements, or better staff training], ensuring that we are always providing you
with the best possible experience."

e Apply Online
e Apply in person

. . . o Sign-on and Re-
Prepare for the Season! Schedule a deep cleaning service before the end of April:

ferral Incentives

= Receive 50% off Carpet Cleaning services. . .
e Team Orientation

= Receive 10% off the Deep Cleaning service

o Paid Training

Jump to the front of the service line Memorial Day through Labor Day with our priority schedule. sessions
$35 applicable service fee

e Weekend Hours
Procedure Changes: Jobber, streamlining our scheduling process, allowing for quicker self-booking.

o Flexible Schedule
Health & Safety: Given the evolving circumstances, we’ve increased our cleaning standards to include
new protocols ensuring your safety and comfort.

Current Team Members
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o Beonthe lookout for Team Orientation 2025. Stay tuned for dates and
times.

o Feel like you need a refresher? Schedule a shadowing with a Lead Team!

o Be sure to read and understand the updates to Team Policies and Proce-
dure!

o Let's have some fun and another great season of Teamwork making the
Dreams Work!
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cleaning up the internet. Check us out online!



Guest
Responsibilities-
Rules
101

When vacationing at a rental property,
guests are expected to follow guide-
lines to ensure a respectful and posi-
tive experience for themselves and
their hosts. These rules can vary de-
pending on the specific listing. Here
are some common guest rules that
help avoid service interruptions.

Respect Check-In and Check-
Out Times

Arrive and depart at the agreed times
unless otherwise arranged with the
host. This allows the host to prepare
for new guests.

Follow House Rules

Hosts often have specific rules about
noise, smoking, pets, parties, or use
of certain amenities. Make sure to
review and follow these rules to avoid
any misunderstandings.

Keep the Space Clean

Leave the property in the condition
you found it. Tidy up after yourself,
including doing dishes, removing
trash, and ensuring that the space
looks generally neat. Some hosts
may have specific cleaning expecta-
tions (like taking out the trash).

Respect Personal Property

Treat the host's property with care.
Report damages as soon as possible.

Parties and Events

Hosting events is often not allowed,
in residential areas. Always confirm
with the host , never assume it's
okay.

*Please note: Guests have a 24 hour
window to submit any complaint or
service revisit request.

*Failure to gain access to a property
scheduled for service without prior
notice, will result in an arrival fee.

4. Events in OC

Invite your guests:

The Addams Family: A Musical Comedy

April 3, 7pm/9pm

A comical feast that embraces the wackiness in every family, the magnificent-
ly macabre hit musical THE ADDAMS FAMILY comes to Ocean City Perform-
ing Arts Center on April 3rd, 2025.

Easter Egg Hunt

April 19, 11am/ 1pm

Classic egg hunt, carnival style games, visits with the Easter Bunny at
Northside Park. Pre-registration highly encouraged, but not required. Kids ages
2-10.

Spring Fest

April 24-27th, 2025

Springfest's 34th Anniversary! Four days of delicious food, live entertainment
and unique arts and crafts. Springfest is located in the Inlet Lot at the south
end of Ocean City's Boardwalk.. Springfest features musical performances.
Admission to the four-day event is free. Thursday - Saturday: 10:00 a.m. - 8:00
p.m. Sunday: 10:00 a.m. - 6:00 p.m.

Ocean City Restaurant Week

April 27th— May 11th, 2025 Throughout Ocean City

Mark your calendars for Restaurant Week April 27 — May 11. More details
coming soon, save the date!

STRANGELOVE: The Depeche Mode Experience: The Depeche
Mode Experience delivers a career spanning, pitch perfect “best of” concert
that transports the listener through time and touches on several key points in
Depeche Mode’s 40+ year career. April 24,2025

The Legendary Wailers featuring Junior Marvin + Passa-
fire: passafire (Reggae Rock) & Original Reggae

April 26, 2025

Discover the Evolution of Reggae: A Unique Double Feature!
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Mold

A I|V|ng organlsm growing in damp
places and can cause health prob-
lems. It's a tyﬁe of fungus that produc-
es microscopic spores that spread
through the air. Mold will grow where
there is mojsture, such as around
O April showers bring more than May flowers, . leaks in roofls, windows, or pipes, or

. it can also bring mold. e here ‘has been a flood.

g

But L

you know

If you find mold in your home, immediately call The Mold also grows on r, cardboard,

Clean Sweep Team at 443.859.1175. ceiling tiles, and woozemold can also
grow in dust paints, wallpaper, insula-

If you can't call us, put on gloves, and a mask when tion, drywall, carpet, fab')i and

cleaning mold to prevent spores from being in- upholstery ? U
haled. Clean the affected area with a solution of bleach Call the professionals, 443.859. 1T’\
and water, then address the source of moisture causing

Important considerations:

o Health concerns: Mold can trigger allergic reactions in some people,
so if you experience symptoms like sneezing, coughing, or irritation, con-
sult a doctor.

e Do not mix bleach with ammonia: Combining these chemicals can cre-
ate toxic fumes.

e Proper ventilation: Maintain good air circulation in your home to pre-
vent mold growth.

Our commitment to teams and partners

We are contractually and morally committed, to providing a high-level quality of service, to our clients and part-
ners. Through training and other materials, we strive to create a “do it best the first time,” team environment. We
want you to be and feel successful at all you do with The Clean Sweep Team.

Thank you,

Latif M. Schofield

COD/CEO

The Clean Sweep Team/TCST Linen & Laundry Services
2200 Northwood Drive. Suite 1

Salisbury, MD 21804

443.859.1175

thecleansweepteam3@gmail.com
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